LUCY ZHANG

designer | developer

WORK EXPERIENCE

San Francisco Bay Area, CA 94010
415-816-2658 | lucy@misasoup.net
misasoup.net/design | linkedin.com/in/misasoup

CAREER OBJECTIVE

Ul Designer
August 2022 — Present
Insight Global @ Kaiser Permanente (Oakland, CA)

»

Designing pages and features for MyKP,
an employee intranet platform.

Front-end Designer / Developer
March 2021 — July 2022
Insight Global @ Meta (Menlo Park, CA)

Designed and developed internal resource
portals and external landing pages.
Developed scalable components for Meta’s
Content Management System.

Refactored components in team toolkits

to work more efficiently and address bugs.
Led design system documentation.

Communications Designer
April 2020 — December 2020
Insight Global @ Meta (San Francisco, CA)

»

Designed white papers, toolkits, and other
long-form communications around election
integrity, data privacy, and COVID-19.
Produced on-brand Google Doc templates
as self-service design options which enable
partners to create content independently.
Provided design and animation support
for cross-company presentation decks,
including FB app, Messenger, Instagram,
WhatsApp, and Facebook Reality Labs.
Created on-brand iconography and
infographics to support effective and
compelling story-telling.

Graphic Designer
June 2017 — January 2020
McKesson (San Francisco, CA)

»

Developed and produced the enterprise’s
visual design system for print & digital
media as part of a brand refresh.

Designed on-brand creative deliverables

for meetings, campaigns, and conferences.
Designed and developed internal-facing
web pages, microsites, and email templates.

A designer in love with programming—my ideal role
would allow me to utilize both skillsets, with a focus in
design systems, branding, and front-end development.

SKILLS

Design: Figma, Sketch, Adobe XD, Photoshop, Illustrator,
InDesign, Dreamweaver, Lightroom, After Effects, Keynote,
PowerPoint, Branding & Identity, Visual Design Systems,
Typography, Animation, Motion Graphics, Infographics

Code: Hack, Python, HTML, CSS, Javascript, jQuery, React

Languages: English, Chinese (Cantonese), Japanese

PROJECTS

Meta Comms Portal
Designed an internal knowledege portal and developed
16 components and 10 pages in the shipped MVP.

Meta Policy Comms Creative Resources Wiki
Designed and developed a creative resource page featuring
document templates produced for the Policy Comms team.

McKesson Brand Refresh

Refreshed the visual design system of a top (#6 in 2018)
Fortune 500 company and produced over 150+ pages
of print & digital design templates for the enterprise.

McKesson Virtual Vision Center
Designed and produced an interactive digital experience
detailing McKesson’s business segments and brand story.

McKesson Marketo Template Mobile Optimization

Optimized components of a modular email template to
be mobile-responsive and consistent on all email clients.

EDUCATION

Boston University
Bachelor of Fine Arts, Graphic Design
Minors: Computer Science, Japanese Language & Literature
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PORTFOLIO SAMPLES
2017 — 2022

Branding
Web

Interactive

Full portfolio available online at:
misasoup.net/design
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BEFORE YOU BEGIN

Project Plan

Before you start executing on your comms plan, make
sure you start with a project plan from your business
partner.

a Review your business partner’s project plan =

, events, etc. have a project plan or
upport for.
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Add Your Comms Plan to the
Comms Timeline

Some important points to note:

- Adding plans to the timeline is important and
gives leadership visibility.

- Add the plan even if it's not complete yet!

Comms Plan Template 7

Comms Timeline 7
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Creative
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ADDITIONAL RESOURCES

Need a hand?

Check out these resources designed to assist when
working on XFN projects:

Comms Plan Template > Comms Planning Checklist >
Who Does What in Comms > Privacy Commitments S
QuestionsorFesdback? Gomms Portal | Meta0 2022

QO Meta Q

Comms Portal

RESOURCES

XFN Best
Practices

BEFORE YOU BEGIN

Project Plan

Before you start executing on your
comms plan, make sure you start
with a project plan from your
business partner.

o Review your business 7
partner’s project plan
e Align with your business oy

partners

HEADCOUNT PROCESS

Recruiter Hiring Manager

REQ Approval Process

PIDs MUST be attached to REQs before they go to
Accenture and Finance for Approvals. This new process
improves data integrity across Facebook Headcount
tracking systems and minimizes the potential for future
issues to arise. A REQ submitted without a PID
attached will be rejected.

Create the new REQ -

You can create a new REQ in the Req Management Tool
using "Create Posting Requisition"

Attach the correct PID +

Submit the REQ for approval +

Note: all context on headcount should still be included
in the Additional Notes section of the Requisition.

©

Global Hot Topics

High visibility topics
everyone should know.

Openin Google Docs 7

COMMS PORTAL

Web

Knowledge and resource portal that consolidates
existing stand-alone resources in a single location for
the Comms organization. | had to design a new visual
design system utilizing only typography and limited
colors/gradients from the early stages of the new Meta
rebrand. | focused on producing scalable features and
components for clean and easy-to-read layouts. After
designing all the pages in Figma, | developed the code
for over 16 components and 10 pages in the shipped
MVP (minimum viable product).
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Retail Pharmacy

INVENTORY MANAGEMENT
& DATA ANALYTICS
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Py PHARMACY MANAGEMENT
& DISPENSING TECHNOLOGY
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Delivering closer patient relationships

We have solutions for just about anything pharmacies
need to succeed. That way, they can spend more time
with patients and less time worrying about the everyday
nuts and bolts of running a business.
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ABOUT HEALTH MART MEDICINE SHOPPE DELIVERS

{

CLINICAL CARE & ADHERENCE

LLOYDS ONLINE DOCTOR

Our History

1830’s

Early Pioneers

Our History

ey
g

LOYALTY PROGRAM

[e} HEALTH & WELLNESS PRODUCTS

fle) \/cesITE E-comuERCE
& DIGITAL APPS
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Retail Pharmacy

Inventory Management & Data Analytics

i for
pharmacy's needs, including pharmaceuticals, OTC, front-end, home
health care and other products.

i inventory
‘management and replenishment solutions. Currently, 130+ million
inventory ions at 12,000+ pharmag

by Supplylogix each month.

Macro Helix's program management technol logy ital and
retail pharmacies navigate the often complicated 340B drug program.
“This leads to improved financial performance, efficiency and
regulatory compliance.

MCKESSON VIRTUAL VISION CENTER
Interactive, UX/UI

Interactive experience detailing McKesson’s brand
history and key business segments. This experience was
created out of a need for a digital version of McKesson’s
in-person Vision Center tours for potential customers
and new employees. | designed and produced high-
fidelity interactive prototypes in Keynote for final
development in BrightSign.
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IN THE KNOW

Workplace groups to follow

Follow these groups to stay up to date on what's happening in the world of
Policy Comms and the larger Comms community.

Policy Comms

Here you'll find resources, links and tools

POLICY COMMS

In the Know About Us

Policy Comms Comms Team Community

Workplace group where Policy C Te 0 laudem partem honestatis, has audire oporteat

Iucilius at.

members share recent projects.

Creative
Department

+ Presentations * Design Resources

>ress Outreach

Comms Team FYI Creative Department Premieres

Here are some tips and best practices to keep in mind while you work with our resources:

¥ Goos

>) Learn More >) Learn More

CONTACT US
») View Video >) Contact Us

Need additional support?

Work with Us Email Us

RESOURCES - 01
Word Doc - Template C
Google Doc

Formatted
Documents o

Long for

Single and multi-page word
document templates suitable ™
for text-heavy reports. L

Word Doc - Template A Word Doc - Template B Timeline

POLICY COMMS RESOURCE WIKI

Two column layout with Singie column layout with

title in a few, 2

5%

F | w Web

Brand Tempate - Brand Tempate - Brand Tempate -

Internal repository of time-saving, self-service resources,
e e such as templates for documents, presentations, press,
o and social media, for policy communications. Having all
these resources in one place enabled partners to work
more efficiently and independently. Using HTML/CSS,
| designed and developed modular design components,
Sanes SO which allowed me to reuse code and create a responsive

web page.

InDesign,

Keyr

Presentations

Company branded deck templates

it slides for policy on-brand slides.

and
related topics

Take it a step further with the
many available expansion packs!

O
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Icon Library Expansion Pack - Expansion Pack -
Statistics Photo Layouts
Google Slidtes Google Slides
50+ ways to display your 60+ ways to spice up your slides

ways with the use of photography
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2:04 all T .

2:04 all T - 2:04 all T -
Dashboard <L X Recording Sessions
T 0:05 9
Ressarch X1 » Uploading Sessions

Plug your glasses into the charging port to upload
Recording Sessions to the server.

B = °

Bluetooth Wi-Fi Battery Got It
Connected Lighthouse 92%
o Today
August 26th, 2020
Add Devices
" . Indoor 1
You can pair as many devices as you need.

2:04 pm t pm

@ Add Device X New Session Lo
) Ready to upload
Project
bt s

11:55 am to 12:10 pm
Location

FRL Research apartment (O Ready to upload
Activity Type

Script 3 Quick Tips Support Session |

9 am to 9:10 am

¢ 2 ® o EEEEEETE EEEETTYTTE - ° s o

N’

2:04 oll T .

< Indoor 1

o

Deleting Recording Sessions

Sessions may be removed from record at any time
for any reason by using the “Delete Session”
button below.

ARIA COMPANION APP DEMO

Got It Learn More

Delete Indoor 1? Animation, UX/U'

This action is permanent and cannot
be undone.

2 Today

Wednesday, August 26th

2:04pm-2:04pm
o 6 seconds

] Video demo of Facebook Reality Lab’s Project ARIA

Cancel Delete augmented reality glasses companion app. The product
design team provided me product shots in Sketch, which
| then exported and animated in Keynote for use in the
2020 Facebook Connect conference.

Generating Snapshots

Low resolution snapshots from this
Recording Session will be available shortly.
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Join the HealthM@eNetworkg
IndependentPhagiiacies;

Join die Healthaviar: Neawor idopn
Independent Pharm@ecs
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Join the Health MazeNetwork of
Independent Pha-macies

Popular Solutions
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Medical Supplies & Equipn

For Providers | For Pharm

Medical Supples & Equipment

Gsfiericibrug Blrchasig For Providers | For Pharmacies

Pharmaceutical Distribution for

Generic Drug Purchasing
Pharmac

i
Pharmaceutical Distribution for
Pharmacies

Popular Solutions

ipplies & Equipment

MSKESSON i cancans el

PHARMACEUTICAL o | wroresae meoica | prarmacy services | speciaury pracrice
DISTRIBUTION SUPPLIES & TECHNOLOGY SOLUTIONS

SOLUTIONS FO

MEKESiON ‘ : Bt Wil xo MCKESSON.COM NAVIGATION BAR

PHARMACY SERVICES | SPECIALTY PRACTICE

Web & Mobile, UX/UI

Redesign proposal for the main navigation bar of the

McKesson global site. The aim was to create a new
P — look that was not only on-brand but also met UX/UI
e and accessibility standards. Animated prototypes
Distribution Services for Pharmaceutical Manufacturers were created in Adobe XD.

Products defivered accuratey safel, securely and on time with our distibution and logistics salutions for
phamaceical manufactuers

MCKESSON boo  Amours  camesns  wvEstons  comcrus  ioams

PHARMACEUTICAL . | wroLesaLE meoicAL

[ o coumumce moxsana | [ mmswscrsovcaron | [ s oo sccess |
MCKESSON boo  Amours  camesns  wvEstons  comcrus  ioams

PHARMACEUTICAL . | wroLesaLE meoicAL PHARMACY SERVICES | SPECIALTY PRACTICE.
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While We’re Away CLUB

ble of Contents
[SORT INFORMATION
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MEKESSON EVENTOVERVIEW  ACTIVITES  AGENDA  ATTIRE  FAQS.

EVENT TAGLINEOR TITLE?

REGISTER

PRESIDENT’S CLUB

Print, Web, Branding
Where You'll Stay
20-page travel guide booklet with insert card and
registration webpage for President’s Club—an annual
overseas networking event for McKesson’s top 200
sales performers and select executives.

Travel Infomation

o
[gE Arrival & Departure X Air Transportation {4 Luggage

=3 5 Ground Transportation
GO0 Travel Extensions = . Passport Info

Registration Deadline
Month DD, YYYY

MEKESSON
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